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23-06-2026

COMPANION V6.7.0.77

Features
e Companion 2026 6.7.0.77 released. Work with WhatsUp Gold Up to 26.0.1

05-06-2026

COMPANION V6.7.0.76

Features

e Multi DB Monitor have undergone a full technology migration. This update resolves all
outstanding defects, including crashes and memory management issues identified in prior
releases. No configuration changes are required for existing deployments.

e License mode has been updated for Multi DB Active Monitor: The update makes memory usage
virtually nonexistent for this process, keeping your app lightweight and responsive.

27-04-2026

COMPANION V6.7.0.75

Features
e Companion 2026 6.7.0.75 released. Work with WhatsUp Gold Up to 26.0.0

e Oracle Monitor, MySQL Monitor, and SLA Monitor have undergone a full technology migration.
This update resolves all outstanding defects, including crashes and memory management issues
identified in prior releases. No configuration changes are required for existing deployments.

Fixes

Fix #1: Oracle: Crash issue in some version of Windows

Fix #2: Memory leak with WUG 25 & 26
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24-04-2026

COMPANION V6.7.0.74

Features

e SLA Monitor has undergone a full technology migration. This update resolves all outstanding
defects, including crashes and memory management issues identified in prior releases. No
configuration changes are required for existing deployments.

e License mode has been updated for SLA Active Monitor: The update makes memory usage
virtually nonexistent for this process, keeping your app lightweight and responsive.

17-03-2026

COMPANION v6.7.0.73

Features
e Companion 2026 6.7.0.75 released. Work with WhatsUp Gold Up to 26.0.0

17-03-2026

COMPANION v6.7.0.72

Features

e MySQL Active Monitor: Support for MySQL data created with previous application versions

e License mode has been updated for MySQL Active Monitor: The update makes memory usage
virtually nonexistent for this process, keeping your app lightweight and responsive.

05-03-2026

COMPANION V6.7.0.71
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Features

e MySQL Monitor has undergone a full technology migration. This update resolves all outstanding
defects, including crashes and memory management issues identified in prior releases. No
configuration changes are required for existing deployments.

03-03-2026

COMPANION V6.7.0.70

Enhancements

e License mode has been updated for Oracle Active Monitor: The update makes memory usage
virtually nonexistent for this process, keeping your app lightweight and responsive.

25-02-2026

COMPANION v6.7.0.69

Enhancements

e Oracle Active Monitor: Support for Oracle data created with previous application versions

20-02-2026

COMPANION vV6.7.0.68

Features

e Oracle Monitor has undergone a full technology migration. This update resolves all outstanding
defects, including crashes and memory management issues identified in prior releases. No
configuration changes are required for existing deployments.

30-01-2026

COMPANION V6.7.0.67
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Features
e Companion 2025 6.7.0.67 released. Work with WhatsUp Gold Up to 25.0.2

Fixes

Fix #1: Oracle Active monitor Monitor: Resolved an issue where Oracle Libraries where not loaded
correctly.

25-11-2025

COMPANION V6.7.0.66

Fixes

Fix #1: Fix Oracle Active monitor interrogation issue with WhatsUp Gold Up 25.0.1
Fix #2: Fix Memory leak with WhatsUp Gold 25.0.1

14-01-2026

COMPANION V6.7.0.65

Fixes
Fix #1: Fix Mailer Ext Active monitor issue with WhatsUp Gold 25.0.1

17-12-2025

COMPANION V6.7.0.64

Fixes
Fix #1: Fix DNSBL Active monitor issue with WhatsUp Gold 25.0.1

03-12-2025

COMPANION v6.7.0.63
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Fixes
Fix #1: Fix MySQL Active monitor issue with WhatsUp Gold 25.0.1

01-12-2025

COMPANION v6.7.0.62

Fixes
Fix #1: Fix Oracle Active Monitor and SSH Ext Active monitor issue with WhatsUp Gold 25.0.1

25-11-2025

COMPANION v6.7.0.60

Features

Companion 2025 6.7.0.60 released. Work with WhatsUp Gold Up to 25.0.1
DHCP Ext Active Monitor: is now added on WhatsUp Gold 25.0.0 and 25.0.1.
DHCP Scope Active Monitor: is now added on WhatsUp Gold 25.0.0 and 25.0.1.

NRPE Performance Monitor: new “Test button” for immediate validation of NRPE settings,
improving setup accuracy and reducing configuration time.

Apache Performance Monitor: new “Test button” for immediate validation of NRPE settings,
improving setup accuracy and reducing configuration time.

Enhancements

All monitors: The default “(?)” Help button has been updated to correctly open the associated
PDF document.

All monitors: Improved handling and validation of mandatory fields.

Setup: Removed the requirement for .NET Framework 3.5.

Fixes

Fix #1: All performance Monitor: Resolved an issue where performance monitors could not be
configured within the device-specific configuration menu.
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Fix #2: Removed end-of-life performance monitors from the individual Performance Monitor selection
list.

Fix #3: Setup: Fixed a Trial License issue during setup.
Fix #4: Setup: Added or improved license information display at the end of the installation process.

Fix #5: Setup: Fixed the support email submission screen shown at the end of the installation.

18-08-2025

COMPANION v6.7.0.58

Features
e Companion 2025 6.7.0.58 released. Work with WhatsUp Gold Up to 25.0.0

e OpenlDK: OpenlJDK 8 is now the default, replacing Oracle Java 8 due to changes in Oracle’s
licensing policies, but users can switch to Oracle Java 8 if needed.

e NTP Active Monitor: is now added on WhatsUp Gold 23.1.2, 23.1.3, 24.0.0, 24.0.1, 24.0.2,
24.0.3, and 25.0.0.

Enhancements

e SSH Active Monitor: Significant improvements to SSH performance, RAM consumption, and
query times with the new RenciSSH library.

e MultiDB Active Monitor: OpenJDK compatibility and Java driver updates. An improvement
added to query times.

e  MultiDB Active Monitor PostGres: Updated PostgreSQL drivers and related operations.
e Setup: Added Java & OpenJDK information at the beginning and end.

e Setup: The standard version and the poller version are now included in a single setup.

Fixes

Fix #1: SSH Active Monitor: Fixed SSH errors where the command result was returned as an empty string
(II)'

Fix #2: MultiDB in WhatsUp GOLD 23: Fix errors occurring when adding or modifying monitors.

Fix #3: Oracle Active Monitor: Fixed a specific visual issue with the Oracle Monitor and custom queries.

Fix #3: Setup: Removed the trial license message that appeared even when a licensed version was in use.
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05-02-2025

COMPANION v6.7.0.40

Enhancements

e SSH Active Monitor: A new Renci.SshNet driver has been added, which supports PassPhrase
settings for RSA keys.

Fixes

Fix #1: SSH Monitor. Slow execution when the debug option is enabled

Fix #2: Oracle Active Monitor. Tablespace editing issue

28-01-2025

COMPANION v6.7.0.39

Features
e Companion 2024 6.7.0.39 released. Work with WhatsUp Gold Up to 24.0.2

Enhancements
e Oracle Active Monitor: Driver updated. Greatly improved execution speed and more memory
management.

e MySQL Active Monitor: New Driver. Greatly improvement in execution speed and more memory
control.

Fixes

Fix #1: MySQL Active Monitor. Crash on some Windows server 2019

Fix #2: Oracle Active Monitor. Return to the previous mode of operation. Tablespace free space, no
longer down if data not found.

Fix #3: NRPE Active Monitor. Can cause Nmpoller crash if overload

19-11-2024
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COMPANION v6.7.0.29

Fixes

Fix #1: MySQL Active Monitor. It did not work with a custom SQL WUG configuration
Fix #2: Oracle Active Monitor. Some counters were not working properly

Fix #3: Out Of Memory Exception. There was a conflict with the WUG library resulting in a crash for

21-10-2024

COMPANION V6.7.0.26

Features
e Companion 2024 6.7.0.26 released. Work with WhatsUp Gold Up to 24.0.1

e SLA Active Monitor : Is now supported in WhatsUp Gold 23.1.3, 24.0.0 and 24.0.1

02-10-2024

COMPANION v6.7.0.25

Features
e Companion 2024 6.7.0.25 released. Work with WhatsUp Gold Up to 24.0.1

06-09-2024

COMPANION V6.7.0.24

Fixes

Fix #1: Encryption Crash. Library used for encryption sometimes has an issue with the latest version of

29-08-2024
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COMPANION vV6.7.0.23

Fixes

Fix #1: Setup — WhatsUp Service. Fix WhatsUp Gold Service not starting automatically in some cases

Fix #2: Setup - WhatsUp Gold Configuration. WUG configuration information might not be read
correctly

28-08-2024

COMPANION V6.7.0.22

Features
e Companion 2024 6.7.0.22 released. Work with WhatsUp Gold Up to 24.0.0

Enhancements

e Oracle Active Monitor: Return message on tablespace has been improved.

Fixes
Fix #1: Oracle Active Monitor — Tablespace Status. Misinterpretation of OFFLINE - ONLINE

23-08-2024

COMPANION v6.7.0.21

Features
e Companion 2024 6.7.0.21 beta released. Work with WhatsUp Gold Up to 24.0.0

16-08-2024
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COMPANION v6.7.0.19

Fixes

Fix #1: Compatibility with some version of Windows server and WhatsUp Gold 23.1.2.
Fix #2: Oracle Active Monitor. Misinterpretation of missing tablespaces in the database
Fix #3: Encryption library compatibility with some Windows and latest WhatsUp Gold.

Fix #4: Driver targeting issue which sometimes causes slow execution

21-06-2024

COMPANION v6.7.0.18

Fixes

Fix #1: Oracle Active Monitor. Data from very old versions of WUC were not correctly interpreted.
Fix #2: Apache Active Monitor. HTTPS error when certificate is invalid

Fix #3: Apache Active Monitor. Encoding error when reading server returns

12-06-2024

COMPANION V6.7.0.17

Features
e Companion 2024 6.7.0.17 released. Work with WhatsUp Gold Up to 23.1.3

o DBNS Black List: Is now supported in WhatsUp Gold 23.1.1, 23.1.2 and 23.1.3

Enhancements

e Oracle Active Monitor: The execution speed has been greatly improved

Fixes

Fix #1: Oracle Active Monitor. Test Monitor not showing result

03-06-2024

COMPANION V6.7.0.16
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Features
e Companion 2024 6.7.0.16 released. Work with WhatsUp Gold Up to 23.1.2

e DBNS Black List: Is now supported in WhatsUp Gold 23.1.1 and 23.1.2

Fixes

Fix #1: Text. Some texts have been corrected

19-04-2024

COMPANION V6.7.0.14

Features
e Companion 2024 6.7.0.14 released. Work with WhatsUp Gold Up to 23.1.2
e  MultiDB Oracle & Oracle RAC. Now supports Oracle and Oracle RAC monitors for WhatsUp Gold
23.1.1 and above

Fixes

Fix #1: Mailer Ext Monitor. The dependency library causes instabilities with Nmpoller. MailerExt is
temporarily unavailable on this Companion version.

04-04-2024

COMPANION V6.7.0.12

Fixes

Fix #1: Oracle Active & Performance Monitor. Using the User Defined Query option generates an Oracle
Driver Invalid Cast error if there are too many decimal places in the result.

25-03-2024

COMPANION vV6.7.0.11
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Fixes

Fix #1: MultiDB. No editing on DB2 monitor in some cases

18-03-2024

Features
e Companion 2024 6.7.0.10 released. Work with WhatsUp Gold Up to 23.1.1

Supported Monitor

¢ These monitors are supported/included:

Fixes

e}

O

O

Apache Monitor

File Parser Monitor

File Parser SSH Monitor
Mailer Monitor Extended
MYSQL Monitor
Nagios-NRPE

Oracle Monitor

SQL MultibB DB2

SQL MultiDB Informix
SQL MultiDB MysQl

SQL MultiDB PostGreSQL
SQL MultiDB Sybase

SQL MultiDB MS SQL Server
SSH Monitor Extended

Apache Performance Monitor
MySQL Performance Monitor
NRPE Performance Monitor

Oracle Performance Monitor

Fix #1: Setup. In some situations, the installation takes time to establish the configuration of the Active

monitors.
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08-03-2024

Features
e Companion 2024 6.7.0.9 released. Work with WhatsUp Gold Up to 23.1

Enhancements

e Oracle Monitor: Upgraded memory control

e All Monitor - Changed the majority of COM components to Library Linking/Import: This leads
to a significant improvement in execution speed

Supported Monitor

e These monitors are supported/included:
o Apache Monitor
o File Parser Monitor
o File Parser SSH Monitor
o Mailer Monitor Extended
o MYSQL Monitor
o Nagios-NRPE
o Oracle Monitor
o SQL MultiDB DB2
o SQL MultiDB Informix
o SQL MultiDB MySQl
o SQL MultiDB PostGreSQL
o SQL MultiDB Sybase
o SQL MultiDB MS SQL Server
o SSH Monitor Extended

o Apache Performance Monitor
o MysQLl Performance Monitor
o NRPE Performance Monitor

o Oracle Performance Monitor
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Fixes
Fix #1: All Monitors. Delay on first test & polling

Fix #2: Oracle, Mailer, FileParser: Fix memory leak on the newest change
Fix #3: FileParser: Polling not Working
Fix #4: All library conflict with WhatsUp Gold
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15-02-2024

Features
Companion 2024 6.7.0.7 released. Work with WhatsUp Gold Up to 23.1

Enhancements

Oracle Monitor: Upgraded memory control and updated library

Supported Monitor

These monitors are supported/included:

O

e}

e}

Apache Monitor

File Parser Monitor

File Parser SSH Monitor
Mailer Monitor Extended
MYSQL Monitor
Nagios-NRPE

Oracle Monitor

SQL MultibB DB2

SQL MultiDB Informix
sSQL MultiDB MysQl

SQL MultiDB PostGreSQL
SQL MultiDB Sybase

SQL MultiDB MS SQL Server
SSH Monitor Extended

Apache Performance Monitor
MySQL Performance Monitor
NRPE Performance Monitor

Oracle Performance Monitor
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Fixes

Fix #1: All Monitors. Delay on first test & polling
Fix #2: NRPE PM. Monitor edit not working properly

Fix #3: Setup. Incorrect migration of previous WUC configurations

08-02-2024

Features
Companion 2024 6.7.0.5 released. Work with WhatsUp Gold Up to 23.1

Enhancements

All Companion Monitor: Upgraded memory control and updated library

Supported Monitor

These monitors are supported/included:

e}

e}

O

Apache Monitor

File Parser Monitor

File Parser SSH Monitor
Mailer Monitor Extended
MYSQL Monitor
Nagios-NRPE

Oracle Monitor

SQL MultibB DB2

SQL MultiDB Informix
SQL MultiDB MysQl

SQL MultiDB PostGreSQL
SQL MultiDB Sybase

SQL MultiDB MS SQL Server
SSH Monitor Extended
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o Apache Performance Monitor
o MySQLl Performance Monitor
o NRPE Performance Monitor

o Oracle Performance Monitor

Fixes

Fix #1:
Fix #2:

Fix #3

Fix #4:
Fix #5:
Fix #6:
Fix #7:

Oracle Monitor. Changes to editions are not seen immediately on tests & pollings

Oracle PM. Wrong Default value

: MultiDB. The monitor edit dialog is not displayed in some cases.

MultiDB. Port and database value not displayed correctly
Http. Issue when WUG is configured on http
Active monitor. Monitor with same name allowed

Setup. File copy error

11-12-2023

Features

Companion 2023 6.7.0.4 released. Work with WhatsUp Gold up to 23.0.2

Enhancements

All Companion Monitor: Upgraded memory control and updated library

All Companion Monitor: new visual designs on all monitors.

Monitors no longer supported EOL

These monitors will no longer be updated/supported, please contact Orsenna if needed:
o SFTP Monitor
o SLA Monitor
o Tomcat Monitor

o WebSphere Monitor
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Zabbix Monitor
SMIS Performance Monitor
Tomcat Performance Monitor

WebSphere Performance Monitor
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Monitors under test for 2023 releases

e These monitors are not available yet , please contact Orsenna if needed:
o DHCP Ext Monitor
o DNS Blacklist Monitor
o NTP Ext Monitor
o SQL Query MultiDB — Oracle/Rac

Fixes

Fix #1: Oracle Monitor. Fix all issues with connection parameters in TNSPING

Fix #2: MultiDB Monitor. Fix down return without debug

05-07-2023

Features
e Companion 2022 6.5.30 released. Compatible with WhatsUp Gold 23.0.0

Enhancements

e All Companion Monitor. Upgraded memory control, updated library and remove depreciated
functions

Fixes

Fix #1: NTP Monitor. Updated library, remove all known issues

Fix #2: SNMP Monitor. Fix high memory usage in case of down device
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25-10-2022

Enhancements
e SMI-S Performance Monitor: Added a Test button allowing you to check your settings before
saving
Features

e Companion 2022 6.5.24 released. Added compatibility with WhatsUp Gold 22.1.0.

Fix

Fix #1: Fix for WUG 22, Companion uninstaller does not remove all WUC menus

13-10-2022

Features

e SMIS Performance Monitor: SMIS Performance Monitor is available again. Check the
documentation for mor information.

Fix

Fix #1: NTP Monitor — Fix offset calculation on each end of the month

15-09-2022

Enhancements

e SLA Monitor: Added documentation on using groups
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Fix

Fix #1: SQL MultiDB — Fix interpretation of result when using "Advanced Query" option without script file

17-08-2022

Fix

Fix #1: NTP Monitor - Fix dateformat not being used directly after change.

22-06-2022

Features
e Companion 2022 6.5.20 released. Added compatibility with WhatsUp Gold 22.0.2

15-06-2022

Fixes

Fix #1: NTP Monitor - Fix Offset skipped at the end of each month in some cases when you chose “use
SNMP” without the default XML configuration file.

09-06-2022

Fixes

Fix #1: SFTP Monitor now work with all server (include self-signed certificates)
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03-06-2022

Features
e Companion 2022 6.5.19 released. Added compatibility with WhatsUp Gold 22.0.1 and 21.1.2

Enhancements

e SNMP Ext: add an option to ignore missing OID. This allows to only configure 1 monitor for
several device

Fixes

Fix #1: Apache Monitor. Added more condition to detect some “404-page error not found”

25-04-2022

Features
e Companion 2022 6.5.18 released. Added SFTP monitor (For now, this monitor does not work
with self-signed certificates)

29-03-2022

Features
e Companion 2022 6.5.17 released. Added compatibility with the latest WhatsUp Gold up to 22.0

Enhancements

e SLA Monitor: With the “Add” button you can now have multiple configurations of the same
monitor
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Failure number :

0

monitors

Set Monitor Up/Down: Up ~ O Use all monitors in lists (checked or not checked)
Value Device Comment Condition AND/OR Status Group Configure
00Nrepe check user 10.30.1.20 10.30.1.20 Mainten... OR Undefined 1 3 Add
00Nrepe check user 10.30.1.20 10.30.1.20 Up AND Undefined 1 3 Delete

O 00Nrepe check user 10.30.1.20 10.30.1.20 Up AND Undefined 1 =

U Ping 10.30.1.20 10.30.1.20 Up Undefined 1 Status

Test
4
Fixes

Fix #1: Web dialogs now always fit in the Web browser

Fix #2: Companion Performance Monitor are now shown only on “WUC Performance Monitor” menu

Fix #3: Fix Apache crash on some wrong user configuration

08-12-2021

Features

e Companion 2021 6.5.16 released. Added compatibility with the latest WhatsUp Gold 21.1.1

e New active monitor : DHCP Extended
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Edit DHCP Extended Active Monitor

Plug-In parameters

Name: | #dhcp

Description:

| DHCP Extended Active Monitor |

Connection Parameters

Adapter: |Ethemnet0

MAC: | 00:50:56:30:10:33

Set the host down if ...

Current IP: [10.30.1.33 |

Offer IP address: | matches

b

| [10.30.1.33 |

OR

DHCP server address: | matches

b

| [10.30.1.33 |

[ Use in discovery

OK Cancel

Enhancements

e Apache Active Monitor documentation updated

Fixes

Fix #1: Fix Tomcat connector browsing issue

No Error On Timeout

(J Log the result in Activity Logs
Save Debug Information into a File

Help

Fix #2: Fix SQL MultiDB Query monitor issue with add button (now work properly)

Fix #3: Remove the beta Oracle Multimetric Monitor from setup

Drivers Information

The drivers used on the monitors

e Oracle Active & Performance monitor

o OracleManagedDataAccess version 4.122.19.1 — March 2021

e MySQL Active & performance monitor
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O

C driver libraries include in MariaDB 10.5 — July 2021

e  MultiDB Query Active Monitor

O

O

O

O

O

e}

e}

DB2 : db2jcc — March 2018

Informix : ifxjdbc - June 2013

MS SQL server : mssql-jdbc-9.4.0 — April 2021

MySQL : mysql-connector-java-8.0.26 — September 2021
Oracle : ojdbc8 — January 2021

PostGres : postgresql-42.2.5 — December 2018

Sybase : jtds-1.3.1 — January 2014

e WebSphere

e}

e}

ActiveXpert AxNetwork32 v4.6.8— April 2020
WodSSH v3.1.3 — May 2020
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14-10-2021

Features

e SQL MultiDB Query Monitor now support all Microsoft SQL Server database:

Add SQL MultiDB Monitor

Name: | |
Description: | |

SQL Connection Parameters

Server type: . DataBase name: Port:
4 [MS SQAL Server bl ; 2 | ServerName'lnstance | 5432
Use password encryption
User: | | Password| |
Parameters Set the Host down if..
[J Connection Time (in ms) =250 Configure
Add
Delete
4 3
SQL Query: | |
Comparison: | Greaterthan v (0 Numerical comparison

SQL Result: | |

p— (J Use in discovery
% (J Log the result in Activity Logs
[J Save Debug Information into a File

OK Cancel Help

e SLA Monitor — New Group support: Work like parenthesis. Allows isolation of operations by
using group
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Configuration Dialog for SLA Monitor

Name: [#dfsla |
Description: |SLAAcuve Manitor ‘
Define Active Monitor list note : Configure SQL authentication Define Monitors...
Rules

® Basic rules (AND/OR active monitor status)

O Partial outage (based on Set monitor Up/Down status)

Define partial Rules
Failure percentage 0 % monitor
in state : U v -
Failure number : 0 monitors

Set Monitor Up/Down: Up ~ [J Use all monitors in lists (checked or not checked)

Value Device Comment Condition AND/OR Status Group

Configure

Ping 10.30.5.13 10.30.5.13 Down AND Down 1 Add

Ping 1030327 10.30.3 27 Down AND Maintenance, 2 Delete

Ping 10.30.1.33 10.30.1.33 Mainten...  OR Up 1

Ping 10.30.1.19 10.30.1.19 Mainten... Maintenanc:: 1 Status

Test
4
SLA O Use in discovery [J Log the result in Activity Logs Save Debug Information into a File
OK Cancel Help

e  WhatsUp Companion 2021 6.5.15 released. Added compatibility with the latest WhatsUp Gold

21.1.

e MySQL Java Connector Update: SQL MultiDB Query Monitor is now working with all version of

MariaDB and MySQL

e MySQL driver update: MySQL Active Monitor and MySQL Performance Monitor now use the
latest MariaDB driver (3.2.3) instead of the previous MySQL driver. Work with all version of

MariaDB and MySQL

Fixes

Fix #1: Fixed twice encryption issue for S

LA

Fix #2: All MySQL monitor doesn’t work when using MySQL 8.0 new secure connection

Fix #3: Crash on Apache monitors in case of wrong HTTP / HTTPS channel setting
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20-07-2021

Features

e Oracle driver update: all Oracle monitors use the latest managed drivers (ODP.net). This version

03-02-2021

Enhancements

e WhatsUp Companion 2021 6.5 released. This version is now working with WhatsUp Gold 2019,
2020 and 2021

e When integrated with WhatsUp Gold 2021, a new menu is created for Companion Active
Monitor:

Meonitors Library

+ 7 ] W | Test Select Active Monitor Type

(.l) Active Maonitor

What type of Active Monitor would you like
® wuc Active Manitor to create?

5’ Passive Maonitor

[SGL MUDE Query Monitor ~|

5 Performance Manitor

OK C |
@ WUC Performance Maonitor - =

== e

07-09-2020

Features

e Oracle Multimetrics now can be used without Reporter. WhatsUp Gold Custom Monitor reports
can be used to view data generated by Oracle Multimetric monitors

e Oracle Multimetrics : counter selection added

Page 35



Enhancements

e NTP Active monitor: Offset is now automatically detected;

e NTP Active monitor: Adding Local time to the result message

& Succeés

Détails

Building Sample data (RTT) = Active Monitor Name: 1ntp

Description: Tntp

NTP server: 1.fr.pool.ntp.org

Threshold: 100 seconds

Check service result: NTP Monitor Extended: Return code =0in 16 ms
Result: NTP Date: 2020/09/07 NTP Time: 21:53:59 NTP GMT Time: 23:53:59
Local Time: 23:53:34 Diff: 00 min and 25 sec GMT Offset: 2 hour(s)

| NTP Monitor Extended: Return code = 0 in 16 ms Result: NTP Date: hd

19-08-2020

Features

Features #1 New Oracle Multimetrics Performance monitor
e This monitor allow you to check much easier all information about tablespaces

e A new free report that lets you see the essentials you need across all tablespace in devices.

NB: You will need to use the new OracleM reports in our WhatsUp Reporter Product in order to use
this feature. Visit https://reporter.orsenna.com/ for more information
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o OracleM [Standard Report] 2020/08/19

Device - 10.30.2.16 - Clone

Device[10.30.2.16 - Clone] - ALL TableSpace by Used space Avg %

Last Total Used Last Total Free
Tablespace Device Name Avg % Max % Space (MB) Space (MB

SYSTEM 10.30.2.16 - Clone 97.54 % 97.54 %

SYSAUX 10.30.2.16 - Clone 94.91 % 94.98 %

UNDO 10.30.2.16 - Clone 17.72 % 17.75 %
USERS 10.30.2.16 - Clone 1.63 % 1.63 %

TEMP 10.30.2.16 - Clone 1.63 % 1.63 %

Tablespace - SYSAUX [10.30.2.16 - Clone]
Used Space percent - SYSAUX [10.30.2.16 - Clone]
Used Space Distribution

——==a
i 0% 00:00:00 Lo ﬁ:—}
) oo% 00:00:00 ' —— )
o488 e
9 0% 00:00:00 I

248 7 T T
P Tusssday, 18 Augusd 2020 12:00 Tuesday, 18 August 200 14:00 Tuesday, 1 Augusi 2020 18:00
(@) 10% 05:45:50
— = _SITHE ST

Used space summary o

24

s 3 =

LhE ]

Min Size 331,88 MB

Average Size 332.18 MB B2 —_—
12 I _,-:
Max Size 332.44 MB nis 4
08 = b } |
Tussday, 18 August 2080 12:00 Tuesday, 18 August 2000 14.00 Tussday, 18 August 3020 18:00

B Max —4— Average & Mn

17-07-2020

Features

e SLA monitor now supports all latest security standards (TLS 1.2, SSL 3, ...)

e Apache monitor allows HTTPS connection

Enhancements

e Better performance and improved compatibility by updating DLLs to the latest standards for
Apache, mailer, NTP, SNMP, SSH, Tomcat and Websphere

Page 37



Fixes

Fix #1: SNMP Ext in some CISCO configuration does not return the wanted
value

23-06-2020

Features

e WhatsUp Companion 2020 6.5 released. This version is now working with WhatsUp Gold 2018,
2019 and 2020

e When integrated with WhatsUp Gold 2020, a new menu is created for Companion Active
Monitor:

Meonitors Library

+ 7 ] W | Test Select Active Monitor Type

© Active Manit
e NIl What type of Active Monitor would you like

) iz active Mornitar to create?

5’ Passive Maonitor

[SGL MUDE Query Monitor ~|

5 Performance Manitor

OK C |
@ WUC Performance Maonitor - =

== e

Enhancements

e Oracle Active Monitor: less text and more clarity on the payload message in case of a Down
monitor. And the password is now hidden.
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19-05-2020

Fixes

Fix #1: Fix error “The length of the string exceeds the value defined in the
Max.JsonLength property” on SLA Active Monitor for cases of large number of
devices/groups/monitors

17-12-2019

Enhancements
e More description on the use of Oracle SQL files. See Oracle active monitor help & PDF
| Lonical Reads (in KB... = 1000 =
4 ]

% llza the llsardaefinad SO0 =1 [a1=1ImtT]
File FUll PATH:\cvocriptioracleSQl tt ¥ Use SQLFile

CEmpEEEE Lomaller Than v | W/ Mumerical Comparison®
SQL Result: | |

23-10-2019

Enhancements
e  WhatsUp Companion v19 6.4.2 is now compatible with WhatsUp Gold 19.2
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14-06-2019

Enhancements

Functionality enhancement #1: Companion v19 licence now work with
WhatsUp Gold 18.3

22-03-2019

Enhancements

Functionality enhancement #1: More accurate connection time calculation for
Oracle active and performance monitor

Functionality enhancement #2: More accurate connection time calculation for
MySQL active and performance monitor

Functionality enhancement #3: Many help documents has been updated
Functionality enhancement #4: Compatibility with WhatsUp Gold 2019

Functionality enhancement #5: Data Migration v16 to v18/v19
The data migration option has been enhanced. You can skip the data migration from the setup and
launch it later.
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E YWhatsUp Companion 2019 Setup

Dptions
Data migration WhatzUp Companion 16 toWHatzUp Companion W18

IF your vaant borun wour Y16 performance monitorz on1 3, click the button below

L Pritar ool La_unc:h the migration toal now. 'ou can also launch the tool
M [Migration' 16418 exe] later fram the ‘WhatsUp folder

Mate: All'whatsllp Companion ¥16's Global Performance Monitor data will be deleted. Following
changes to Wwhatzllp Gold 2018 and WhatsUp Companion +18, the zettings for w16 Perfomance
Monitor are no longer available. There are changes on SLA monitor +18, pleaze consult the monitor help
for more information after installing.

< Back Lancel

o Migrate V16 data To V18 F"—T . C=arey x|

Select/enter server: POSTE113\nstance - | [ioeat
e.g: localhost \WHATSUP

Database name: Whatslp

Use SQL Authentication / Use Windows Authertication

Connection settings

I Login:

e

Password:

MNote: Al WhatsUp Companion W16's Global Pefformance Monitor data will be deleted. Following
changes to WhatzUp Gold 2018 and WhatsUp Companion w18, the settings for v16 Pefomance Monitor
I are no longer available.

The migration tool could be found in theWhatsUp gold folder, file MigrationV16V18U.exe
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Fixes

Fix #1: Fix counter “Number of lock” error on Oracle Active monitor

Fix #2: Fix bug on testing Oracle performance monitor with the counter User
defined SQL

Fix #3: Fix returning false value on MySQL performance monitor with a
counter other than User defined SQL

22-02-2019

Enhancements
e  WhatsUp Companion v19 6.4.0 is now compatible with WhatsUp Gold 19

o New perfMon thread counters for all monitors

08-02-2019

Enhancements

Functionality enhancement #1: logs size setting for all monitors
e Logs size and debug enabling are now configurable in the INI file “Config.Companion.ini”

#MRX DERUG SIZE PER FILE {(Integer) => Max debug file =size in Megabytes
#DISABLE SAVING DEBUG true or false => disable saving debug for all monitors
[Debug]

MAX_DEEUG_SIEE_PER_FILE=50

DISAELE SRAVING DEEUG=falze

Functionality enhancement #2: Active monitor SSH Optimization
SSH active monitor now take less time to execute and have a reduced memory consumption
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Functionality enhancement #3: Update Oracle Connection DLLs

Functionality enhancement #4: Add database connection settings option
5_"_':';. WifhatsUp Cornpanion 2018 Setup >

Options ]
Eﬁéta migration ' hatsUp Companion %16 to 'wWHatsUp Campanion i1

Migrate Whatslp Companion Y16 data

SOL Server 2K1EAUGVT PAHATSUP ~

(@ Usewindows Authentication
() Use Sql Server Authentication
Laogin
Pazzwaord
Mote: All whatsUp Companion W¥16's Global Performance Monitar data will be delsted. Fallowing
changes to WhatslJp Gold 2018 and WhatzUp Companion +18, the zettings for +16 Perfomance

Manitor are no longer available. There are changes on SLA monitor +18, please consult the monitor help
for mare information after installing.

< Back | Mest > | | Lancel

Fixes
Fix #1: Fix commands that go into sleep mode on PM MYSQL

Fix #2: Fix database connection in v16 to v18 Migration

04-01-2019

Fixes

Fix #1: Fix Oracle debug message

Fix #2: Fix setup message if Java 8 already installed

21-12-2018

Enhancements
e  WhatsUp Companion v18 6.2.0 is now compatible with all WhatsUp Gold 18.3.1

e SQL Query DB monitor use now Java 8 instead of Java 6 and all jdbc drivers have been updated
to last version
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16-11-2018

Enhancements

Functionality enhancement #1: For all monitors added field controls for easy
data entry

Functionality enhancement #2: Lighter Setup. Installation speed up

Functionality enhancement #3: The version of WhatsUp Companion is
verifiable in several places (License, Installation, DLL, Traces)

Fixes

Fix #1: Fix Oracle Active Monitor memory consumption
Fix #2: Fix DLL registration conflicts

Fix #3: Administrator privilege are always required

26-10-2018

Features

Feature #1: Compatibility with WhatsUp Gold 2018 SP3

Fixes

Fix #1: Return value, Tomcat Performance monitor
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10-09-2018

Enhancements

Functionality enhancement #1: Websphere “MonWebsphere.ini” file
e Websphere performance and active monitor use now of the “MonWebsphere.ini” file

e Important: This file is used by all Websphere monitors. Be sure to remove your setting in this file
after debugging

e The file is considered only when it is filled correctly. It allows to use the XML file saved on option
“Saved debug Information” or XML saved by user in other way:

#‘-I_TSE_I_DCAI__HI-IZ_FII_E = true or false =» Local XML file Usage
#This file i= used by active and performance monitor

- [Debng]

EUSE_LDCI—LL_)G-IL_FILE=false

FILE PATH=C: "\ynur_file_ful 1 path .zml

Functionality enhancement #2: DNS Black list monitor
e DNS Black list Monitor have been added to WhatsUp Companion V18

Fixes

Fix #1: Websphere Active and Performance monitor
e All basic counters now work for Websphere servers with English language. If the Websphere
language is not English, some of basic counters may not work but you can use the “Customize”
option to add them

03-09-2018

Enhancements

Functionality enhancement #1: Tomcat customize/default button
e Tomcat active and performance monitor as now customize/default button that allow
customization of tomcat counters
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Edit Tomcat Monitor ?

Name: test tomcat
Description: Tomeat Active Monitor
User: tomcat Password:
Port: oot | B Timeout:
Parameters Set the Host dow
| J¥M Free memory(MB) 5 Default
1 v Total memory(ME) =50
Customize
0 Max memory(MB) =100
4 Y ajp-nio-8010 Max threads =0 Configure
2 @ip-nio-8010 Current thread count = 0 Lt
4 3

Tomcat parameters

Edit Tomcat Performance Monitor

—Plug-In Parameters

Name: I]'omcat / ajp-nio-8010 Bytes sent(MB)

le Torncat Performance Maonitar.

Description:En

—Performance Counter

Counter: ajp-nio-8010 Bytes sert(ME) v Default Custormize

Host or IP address:l

Username: ltamcat

Path:

i[ﬂana_g_erfstatus?}(MFtrue

Password:..........

Timeout: 10000

Ok Cancel

Select Connectors

Connectors

[¥! "ajp-nio-BO10"

¥ "hitp-nio-8081"

Ok

Cancel

29-08-2018

Enhancements

e  WhatsUp Companion v18 is compatible with WhatsUp Gold v18 SP2
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22-08-2018

Enhancements

Functionality enhancement #1: Oracle Active Monitor
e Enable configuration of thresholds Number of Open instances and Number of locks

e Adding feature to allow the choice of table space

Tablespace status configuration

Database Mame Set the Host down if Mlew,

Add a new tablespace to check

Host: 127.00.1 |
User: é-_ﬁser | Password: |
Port: |15217| Instance: |>(E|

ok Cancel

Add a new tablespace to check

TableSpaceMame

¥ SYSTEM
L UNDO
L 5y5ALX
¥ USERS
L TEMP

n] Cancel
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e More thresholds

L

Parameters Set the Host dow =
¥| Parcentage of Pinhitratioon... =1

Percentage of Gethitratio on Libr... = 15

Shared Pool Reserved Free Spa... =0

Shared Pool Reserved Requests =00

Shared Fool Reserqed Request .. =0 i

»

> If the Percentage of PinHitRatio is greater than 1%, two reasons are possible:

- Shared scan areas were excluded due to lack of memory space, although required by
successive re-runs.

- Shared scan areas are rendered invalid.
To avoid frequent reloads, increase the SHARED _POOL_SIZE parameter in the init.ora file.

» The ratio of the Percentage of Gethitratio must be less than 15% during a normal run. If it is
higher, consider increasing the SHARED _POOL_SIZE parameter.

» Adding table space used space threshold

e Adding option Use device name as instance that allow using a single oracle monitor for several
device

e Oracle active monitor now Consumes less memory

Functionality enhancement #2: Oracle Performance Monitor
e More counters:

Yame: Oracle / User Defined SQL

description: [Epaple Oracle Perfarmance Manitar.

- ; | Instance Used Space (in MB) -
SOLOUBNY: selet | ical Reads (n KB/S)
| Number of Invalid Objects
Jser: testy Mumber of Active Sessions
| Opened Cursors Current
Use device nam Physical Reads (in KB/s)
IoH: 1551 Physical Wiites (in KB/s)
| Tablespaces Free Space
JE— | User Calls (in calls/s)
P &y | User Commits (in commits/s)
| User Rollbacks (in rollbacks/ds)
¥ 5ave D jser Defined SOL
Ok | Tablespaces Used Space
Percentage of Pinhitratio on Librar e {in %)

| Percentage of Gethitratio on Library Cache (in %)
— Shared Pool Reserved Free Space (in MB) ]

| Shared Pool Reserved Requests

| Shared Pool Reserved Reguest Misses

| Bhared Pool Reserved Request Failure

| Shared Pool Reserved Aborted Reguests
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> If the Percentage of PinHitRatio is greater than 1%, two reasons are possible:

- Shared scan areas were excluded due to lack of memory space, although required by
successive re-runs.

- Shared scan areas are rendered invalid.
To avoid frequent reloads, increase the SHARED_POOL_SIZE parameter in the init.ora file.

» The ratio of the Percentage of Gethitratio must be less than 15% during a normal run. If it is
higher, consider increasing the SHARED _POOL_SIZE parameter.

> Adding table space used space counter

e Adding option Use device name as instance that allow using a single oracle monitor for several
device

Functionality enhancement #3: MySQL Active and Performance Monitor
e Allv16 thresholds have been added

Counter: Ahorted Clients v [TableSpace:

SOL Query: Abhorted Clients
v J Aborted Connects

| Bytes Received (in KB/s) B
User: test | Bytes Sent (in KB/s)
| Connection Time (in ms)

Rom: F308 Cystom Database(s) Size

: Table Locks Waited Percentage (in %)
N_E} Threads Connected
MySCL Sawe Dy Threads Running

Connections

Ok =
Innodb Buffer Pool Read Reguests
P t Set the Host =
Arameters B e s Innodb Buffer Poal YWrite Requests
Innodb Data Reads
Innodtb Data Reads =100 Innadh Data Writes o
Innode Data WWrites =100 Key Reads
key Reads =100 Key W”TES
Clueries
KEY Wifrites =100 Slow Queries
e w ann 5 User Defined S0L

Functionality enhancement #4: Websphere Active and Performance Monitor
e Allow saving of the XML file to improve debugging

¥ Use in discovery
| i the reslt in ﬁr‘fiuity LDQS

I software Save Debug XML
Save Debug Infarmation into
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Functionality enhancement #5: All Performance Monitor
e Adding of a Test button allowing the unit test of all performance monitors. This allows you to
check your settings before saving

Pt By
¥ Save Debug Information intgre==ie
[m]%e Cancel Test Help

Test Oracle performance monitor

Host: R
User: (« B 1 Password:,.....
Port: 1 5'21 lnstance:{XE

PIMHITRATIO_LIBRARY _CACHE msg : Connection string © Data Source=
(DESCRIPTION=(ADDRESS=(PROTOCOL=TCPIHO5T=1" """ _)
(FORT=15211(CONNECT_DATA={SERWICE_NAME=XE)), User

=0z, osu. Password=*" . Connected to Oracle server : 10.2.0.1.0 sQueny:
select sumireloadsifsumipins) from vElibrarycache Cluery result:
0,0073173808822911 Test success : Oracle Disconnected

Pall result PINHITRATIC_LIBRARY_CACHE: 0,007317381

Test SUCCESS - peoll value:0,00731738097965717

| Test Cancel

e For Oracle performance Monitor, a debug test file “C:\Temp\Debug_OraclePerfTest.txt” has been
added.

Fixes

Fix #1: Oracle Active and Performance monitor
e Fixed reading of decimal query results on some windows / Oracle DB combination

e Fix non-editing of some oracle performance monitors after migration
e Fix excess of memory use when using SQL file

Fix #2: NRPE Performance Monitor
e Fixed Interpreting the results of the script and the regular expression

Fix #3: MySQL Active and Performance monitor
e By adding counters/threshold missing on V18, after migration, editing of vi6 MySQL monitors
with those missing parameters are now possible
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21-08-2018

Enhancements

Functionality enhancement #1: SLA MonSLA.ini
e SLA monitor now only the use of the “MonSLA.ini" file

e The SQL configuration of a SLA Monitor is reported to all SLA monitor. Only one monitor need to
be configured

06-08-2018

Fixes

Fix #1: Oracle monitor compatibility
e Compatibility with latest WhatsUp Gold 2018 SP1 and Windows (2012 R2, 2008 R2)

31-07-2018

Enhancements

Functionality enhancement #1: SLA MonSLA.ini
e SLA monitor allow now the use of the “MonSLA.ini” file

e The settings in the file are only used if there is no connection settings saved on the SLA monitor
Dialog

Fixes

Fix #1: Migration SLA Monitor

e Fix connection settings lost on v16 to v18 migration by allowing the use of the “MonSLA.ini" file
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03-07-2018

Fixes

Fix #1: Oracle Active Monitor [29/06/2018]

e Fix timeout error confusion with other errors if the option “No error On Timeout” is activated.

14-06-2018

Enhancements

Functionality enhancement #1: Debug File
e The contents of the debug files have been simplified and improved to allow normal users to read
and interpret their content.

Functionality enhancement #2: adding documentation on debug files
e Debugging methods from debug files have been added.

e PDF documentation is accessible via the "help" button of each monitor or in the folder
“C:\Program Files (x86)\Ipswitch\WhatsUp\htm\NM.UI\Help\Documentation”

¥ Save Debug Information into & File

Ok Cancel Help
WhatsUp Gold Help and Documentation
Contents Q Search
Mailer Extended
E Welcome to WhatsUp Gold
| Getting started The Mailer Moniter Extended allows to analyse Email for a seecific account and return an alert according to the parametet
7 [ configuring whatsUp Gald contains and number]. It works for any Email accour LiMailer Monitor Extended component utilization.pdf)

E Running Discowveny
* E Working with Credentials
\j Grouping Devices

0 & 4 Creating Manit Name. The name of the monitor as it appears in the Active Monitor Library.
SEIgNing an reating Wonitors

7 LA Active Monitors
G Active Script (A ctive)
[E] apc UPs jactive)

Description. The description of the monitar as it appears in the Active Monitor Library.

User. User login.

Apache Password . User password.
[E] DHCP Extended
[£ DHCP scope

=] pns
a=1

Sender email. You can specify a "sender email” or keep it empty.

Subject contains. You can specify a "Subject contains" or keep it empty.
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’ SUMMARY

Ao VTSRS s o s B e S S T U S i 3

I O G L B L o e G S 3
B T 0T 1= TSP 3

3. Mailer Monitor Extended...........

4. Implementation ...

5. Frequently asked questions

B DBDUE FIlE it ettt b e o b et b bR b a L R b £aa s SR et 7

Fixes

Fix #1: SSH Active Monitor

e Correction of cut web view

01-06-2018

Fixes

Fix #1: NRPE Active Monitor

e Correction of cut web view

Fix #2: NTP Active Monitor

e Correction of cut web view

Fix #3: Tomcat Active Monitor
e Fix error on saving threshold operator

Fix #4: MultiDB DB2 Active Monitor

e Fix error on showing threshold operator

Fix #5: SLA Active Monitor
e Fix error on showing "maintenance" comparison value is displayed as "unknown" in the debugs

Fix #6: SNMP Ext Active Monitor

e Fix polling error

e Fix polling no return data
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e Fix error on saving unselected counter

e Fix no debug file on wrong parameters

Fix #7: Apache Performance Monitor
e Fix crash on polling a large number of monitor

Fix #8: NRPE Performance Monitor
e Fix crash on polling a large volume of monitor

Fix #9: Performance Monitor
e WhatsUp Gold V18 SP1.: fix error on copying monitor

28-05-2018

Fixes

Fix #1: SLA Active Monitor

e Fix error on reaching distant Database and custom WhatsUp Gold database
e Fix infinite loading on wrong database parameters and add error messages

e Fix error polling on access distant Database and custom WhatsUp Gold database

Fix #2: Apache Active Monitor
e Fix error showing polling success on wrong Path setting

18-05-2018

Enhancements

e WhatsUp Companion's performances monitors can only be added from the menu “WUC
Performance Monitor”.

e  WhatsUp Companion v18 is compatible with WhatsUp Gold v18 and WhatsUp Gold v18 SP1
e  WhatsUp Companion v16 to v18 data migration is integrated into WhatsUp Companion v18

e For performance monitor, connection parameters are now accessible in the monitor libraries
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Fixes

Fix #1: Adding and editing Performance Monitor
e Fix no adding and editing performance Monitor

Fix #2: Oracle Active and Performance Monitor
e Fix no return value

e Active monitor : Fix errors on result comparison in all counters

e Active monitor : Fix incorrect texts on editing counters

e Fix all errors that stop the NMpoller service

e Fix incorrect texts in debug files

e Active monitor : Add error message on editing all non-editable counters

e Active monitor : Fix error on understanding counters values

Fix #3 SSH Configuration
e Fix counter “Contains” error

Fix #4: Mailer Extended
e Fixed an error during the query and the expiration error was raised for more stability

Fix #5: SLA active monitor
e Fix polling error with log message view in Event Viewer

e Fix all errors in the web view

Fix #6: MySQL performance monitor
e Fix polling error with log message view in Event Viewer

e Fix polling no return data
e Fix incorrect texts on editing counters
Fix #7: Apache performance monitor
e Fix polling error with log message view in Event Viewer
e Fix polling no return data
e Fix of the cut view

Fix #8: Tomcat performance monitor
e Fix polling error with log message view in Event Viewer
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e Fix polling no return data

Fix #9: Websphere performance monitor
e Fix polling error with log message view in Event Viewer

e Fix all errors in the web view

e Fix polling no return data

Fix #10: Tomcat active monitor
e Fix incorrect texts on editing counters

22-03-2018

Fixes

Fix #1: Oracle Active and Performance Monitor
e Fix of major error with Oracle OCl libraries with the used of Oracle managed data access libraries

e Oracle polling and connection take less time to process
e Oracle counter queries are tested and some points error old version are fixed version
e Installation of local oci libraries client is no more required

e Oracle configuration file is no more requested, it allows to point directly to Oracle server and
instance with connection parameter defined in monitor interface

e Oracle active monitor and performance monitor counter are tested
e Polling frequency is fixed, and value synchronization from real-time monitor is performed
e Oracle monitor issues with different version of client and pointed server version are resolved.

e  With new oracle libraries, more explicit log is available on debug files

Fix #2: SSH Configuration
e SSH missing dll is fixed with adding VCredist 2008 on the installer as prerequisites

Fix #3: Tomcat path customization
o New field that allows to define a specific url path is added

Fix #4: NRPE performance monitor
e Fix polling error with log message view in Event Viewer
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08-02-2018

Enhancements

Functionality enhancement #1: Add global Performance monitors
e Add WUC performance monitor from menu “WUC Performance Monitor”.

j Monitors Library
| + / Ea m| Test

{.IJ' Active Monitor
55/ passive Monitor
* 9 performance Monitor
P wWUC Performance Monitor lest

=,
=

&8  DNS

Functionality enhancement #2: Add individual Performance monitors
e Add WUC performance monitor from menu “WUC Performance Monitor”.

d]‘ Active Monitor
E"F'assive Monitar
A QT Performance Monitor >

I =~ S M Enakle Disable Setup Critical {Disabled)

Argument Cormrr

Lﬂ?wuc Perfarmance Monitor > Use a librarny monitor
ka1
Create for this device only

L :H; Hing
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